General insurance

PROGRAMME

Livingstone: Saturday, 2" November 2024.

ACTIVITY

= Prayer and Salutations — 09:00
=  Opening Remarks

= The Activation

= Self-Awareness for Brand Interface
& Internal Customer Service Success

=  Trust and Effective Communication

PHOTO SESSION & MORNING BREAK —11:00 TO 11:15

= The Character of Remarkable Service
= Pillars for Peak Performance
=  Fostering Change For Growth

LUNCH BREAK —12:30 TO 13:15

=  Building, Uplifting & Celebrating Linkages
= Graduation & Closing Remarks

BOAT EXCURSION - 15:45




